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BROADBAND FACTS
NORTH CAROLINA HAS WORST BROADBAND IN THE COUNTRY

In an era when broadband has become essential for U.S. jobs, economic growth, and global
competitiveness, North Carolina’s residents and businesses are being sorely under-served by
their private sector broadband providers, in both speed and cost.

According to a March 21, 2011, report of the Federal Communication Commission (FCC), North
Carolina ranks dead last in the country for consumer access to the minimum broadband speeds
necessary for effective use of the Internet. Those speeds, 4 Mbps downstream and 1 Mpbs
upstream, were adopted on July 16, 2010, as the FCC's benchmark standard for determining the
availability of broadband in U.S. homes. The FCC concluded that these speeds are "required for
using today’s video-rich broadband applications and services, while retaining sufficient capacity
for basic web browsing and e-mail.”

More specifically, only 10% of North Carolina households are receiving broadband service at
speeds that equal or exceed 3 Mb/768 kb levels.? This 10% number is the worst in the United
States, with other laggards including Mississippi at 11% and Idaho at 12%. By contrast, densely
populated states like New Jersey (68%) and Massachusetts (64%), where competition is also
king (Verizon has deployed fiber-to-the-premises technology, forcing the cable companies to
improve their technology dramatically in both states), are light years ahead of North Carolina.
North Carolina is also the bottom of the barrel among its southeastern neighbors, with South
Carolina at 16%, Georgia at 27%, Tennessee at 28%, Florida at
35%, and Virginia at 50%.
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Hbps With small business as the heart of economic growth, North

Carolina also has bragging rights to seven (7) of the ten worst

2 | Greensboro,NC | $62.03 locations for bandwidth costs (per Mbps) for small- and medium-
sized businesses in the country, according to a recently released
report by Bandwidth.com. That company has integrated data from

1 Anchorage, AK $65.50

3 Winston-Salem, NC = $61.86

4 | Colmiin, 8C $6135 the FCC broadband surveys with data from other sources,
Raleigh, NC $60.98 including prices provided to Bandwidth.com by the telecom
carriers to sell their services to small and medium size businesses.
6  Cary, NC $59.53
rd Durham, NC $50.18
o 1. (see chart next page)
b} Wilmington, NC #56.83
9 Charlotte, NC $52.73
10 | Shreveport, LA $52.72

! On July 16, 2010,, the FCC formally adopted the 4 Mb/1 Mb standard as the benchmark for determining the availability of
broadband in U.S. homes. [FCC’s Sixth Broadband Deployment Report is at www.fcc.gov/broadband/706.html]

2 FCC’s 2010 Internet Access Services report, tables 15 and 16 [June 30, 2010: www.fcc.gov/wcb/iatd/comp.html]; 3Mbps/768
Kbps is the closest speed data to the FCC’s broadband availability targets collected on FCC Form 477.
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Source: Table 15: Internet Access Services: Status as of June 30, 2010, FCC - Released March 21, 2011

% of Households at National

Target
NORTH CAROLINA 389,000 3,737,000 10%
MISSISSIPPI 117,000 1,098,000 11%
IDAHO 72,000 575,000 12%
OHIO 586,000 4,540,000 13%
ARKANSAS 177,000 1,144,000 15%
IOWA 174,000 1,197,000 15%
MAINE 81,000 539,000 15%
SOUTH CAROLINA 279,000 1,783,000 16%
ALABAMA 337,000 1,86,000 18%
MISSOURI 442,000 2,374,000 19%
TEXAS 1,793,000 8,977,000 20%
OKLAHOMA 311,000 1,455,000 21%
WISCONSIN 461,000 2,220,000 21%
KANSAS 243,000 1,101,000 2204
LOUISIANA 428,000 1,694,000 25%
NEW MEXICO 198,000 759,000 26%
GEORGIA 989,000 3,697,000 27%
KENTUCKY 471,000 1,718,000 27%
MONTANA 110,000 394,000 28%
TENNESSEE 696,000 2,511,000 28%
WEST VIRGINIA 210,000 747,000 28%
INDIANA 713,000 2,493,000 29%
NORTH DAKOTA 76,000 262,000 200
SOUTH DAKOTA 91,000 317,000 29%
NEBRASKA 212,000 709,000 30%
ILLINOIS 1,499,000 4,803,000 31%
NEVADA 344,000 1,008,000 34%
FLORIDA 2,592,000 7,344,000 35%
MICHIGAN 1,320,000 3,808,000 35%
MINNESOTA 735,000 2,046,000 36%
WYOMING 78,000 219,000 36%
ARIZONA 926,000 2,464,000 38%
CALIFORNIA 4,773,000 12,634,000 38%
UTAH 357,000 894,000 40%
NEW YORK 3,187,000 7,339,000 43%
OREGON 663,000 1,522,000 44%
PENNSYLVANIA 2,187,000 4,927,000 44%
COLORADO 919,000 1,978,000 46%
CONNECTICUT 628,000 1,358,000 46%




Source: Table 15: Internet Access Services: Status as of June 30, 2010, FCC - Released March 21, 2011

% of Households at National

Target

DISTRICT OF

COLUMBIA 131,000 270,000 489
VERMONT 122,000 248,000 49%
WASHINGTON 1,270,000 2,615,000 49%
VIRGINIA 1,519,000 352,000 50%
NEW HAMPSHIRE 272,000 513,000 53%
MARYLAND 1,268,000 2,158,000 59%
DELAWARE 207,000 343,000 60%
MASSACHUSETTS 1,634,000 2,568,000 64%
NEW JERSEY 2,163,000 3,192,000 68%
ALASKA * 252,000 *
HAWAII * 436,000 *
RHODE ISLAND * 410,000 *

Source: Table 15: Internet Access Services: Status as of June 30, 2010, FCC - Released March 21, 2011
The FCC uses an approximation of the National Broadband Availability Target of 3Mbps/768Kbps (Actual Target is 4Mbps/1Mpbs)

* No data available




